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Turn-taking Analysis of Japanese EFL learners” English
Yang Tao

Many learners express frustration at not being able to “get a word in”

when they are speaking in English. In other words, they have difficulty
claiming turns. They often believe that their language proficiency level
causes these problems. This may be true in part, but the problem also maybe
due to conventions in the English turn-taking system that is different

from their native language system. And non-native users of other language
are also unfamiliar with English conventions. (White 1997, Riggenbach 1999,
Marriot 1990, Iwasaki 2001).

Through analyzing Japanese EFL learners” natural English conversation in
classrooms, | aim to find some features of turn-taking conventions of
Japanese learners, and from the result, | will focus on the strategies or
techniques to help learners smooth their oral communication. By being asked
to answer the questionnaire, have a free talk with peer friends, listen to
their own conversation and being interviewed, the participants may be aware
of different conventions of taking turns between English and Japanese.

My task is to look closer at students” real use of English esp. on
changing turns with a view to potential application in the future language
teaching, including textbook design and classroom instruction. | hope this
research could picture Japanese EFL learners” natural utterance
accurately, in order to have this as a yardstick for judging approaches to
language teaching and for evaluating what goes on in classroom and the
output of learners.

13:55-14:25
Reliability studies on preparation TOEIC tests used for teaching TOEIC at a Japanese
university.
Paul Hackshaw

(Abstract)

The TOEIC test is a well-known and reputable test in Japan, respected by
Japanese students and employers alike as a reliable indicator of English
proficiency. Nationwide over 700,000 people take the TOEIC test every year,
of that about 120,000 applicants are of college-age. The TOEIC test
measures several wide areas such as listening, grammar-skills and reading.
However no test is perfect, and various factors may impact on the test that
may affect test-takers final scores, which have major implications for job
seekers or wishing to work for foreign companies etc. For the last three
years the presenter has been preparing large classes of students to take
the TOEIC test. He has used many authentic teaching materials and
mock-tests to give students an idea what to expect, give an indication of
their ability and help them prepare for the real test. Using these

preparation tests from previous years the presenter conducted reliability
studies to see how “reliable” the tests were (a recent published study by
the presenter showed about 60% test reliability). A strong test will enable
test-takers to have confidence in the test, guaranteeing a reliable and
stable test result with minimized margin for error. Using data from
students” test papers in the last two years, the presenter conducted
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“parallel” studies where two similar TOEIC preparation tests used in one
term were compared for coefficient reliability, as well as conducting
“pre-test” and post-test analyses during the course of a 13 week term.
The presenter is also presently teaching a TOEIC class at “Kogei” and

will comment on the performance of his current class, of about 30 students.
If time permits, the presentation may also cover areas of teaching students
to effectively prepare for the TOEIC exam, with a Q & A session at the end.
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