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Unlike elementary and secondary education, textbooks used at the
tertiary level are not directly subject to Ministry of Education screening. This
simple fact may be reflected in the difficulty of selecting appropriate materials.
Teachers seem to choose materials from their experiences and intuition.

Although several studies offer materials evaluation tool, they fail to
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accommodate voices of the stakeholders other than teachers. This lack of
guidelines in materials selection might be considered as one of the reasons
attributed to little institutional improvement in English education. Thus, this
study aimed to examine the expected roles of materials from all parties
concermned and compare them to the current materials in use, so that it may
provide teachers with criteria in selecting materials.

The present study employed Soft Systems Methodology (SSM) which
has been developed mainly in management studies. SSM has the advantage of
integrating all different perspectives from concemed people, such as leamers,
teachers, and institutions, and suggesting actions to improve the situation by
comparing the real-world and conceptual systems (e.g., Chambers, 1997; Tajino
et al,, 2005). The data obtained from evaluation of 16 materials used for
reading/writing courses at a national university were analyzed by using a revised
version of Chambers (1997) evaluation formula. The new formula included
evaluation items for methodology and vocabulary from a SSM perspective. The
qualitative data through interviews were also discussed.

The results of the study include: 1) most materials were content-based rather
than skill-based, possibly leaving out the students who are not interested in the
topics of the materials; and 2) only a third of the words from Academic Words
List (Coxhead, 2000) were used in the materials surveyed. The materials were
either too general or too specific for the course defined as English for General
Academic Purposes (EGAP).

From these findings, it is possible to argue that 1) more emphasis on
language skills could complement the difficulty of finding a topic that appeals to
every student, and 2) EGAP materials need to be balanced between English for
General Purposes and English for Specific Academic Purposes. It is
demonstrated that SSM has come to offer suggestions what to consider in
selecting materials by incorporating different needs from the three parties and
implies its applicability to materials development.
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